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THE HIGHLANDS AT Pittsford 
Resident Council Meeting 
Minutes August 25, 2020 

 
Present: Wanda Ahrendsen, John Bennett (Cot Alt), Dave Bradway, Nancy Cain, Peter Dillon, 
Betty Iwan, Janet Steiner, Anne Woods, Clark Wackerman                       
Administration: Elizabeth Erhardt Nessle  
 

 The Meeting was called to order by Janet Steiner, Council Chair, at 10:00 a.m. in the 
Oneida Dining Room. 

 The Minutes of the August 11, 2020 meeting were approved as written.  

 Janet reviewed the list of suggestions regarding how to communicate the role of the 
Resident Council to HAP residents. When looking at each suggestion, she asked Council 
to consider its practicality, its effectiveness in communicating what we want to and its 
ability to reach the largest audience.   
1. A Poster – This poster would be placed by the mailboxes. It would communicate the 

roles and responsibilities of the Resident Council.  Consider. 
2. Personal contacts – Each Council member would be asked to make personal contact 

with a certain number of residents in order to discuss Council’s role and listen to 
residents’ opinions. No.  

3. The Portal – Put agenda and minutes on the Portal.  Yes. 
4. In-house bulletin boards – Post a summary of Council business in the Club Room, 

elevators and in the Hahnemann Club. Consider. 
5. Paper Memo – Send out a memo to all residents to introduce the Council and what it 

does. No. 
6. Observing the RC meetings – If there are observers, they will be asked leave if and 

when Council goes into executive session. Yes. 
7. In-House TV Channel when it’s up and running – On hold. 

 

 Increasing usage of the Portal – Discuss at the next meeting. Invite Crystal Ruthfuss.   

 Suggestion Coordinator, Peter, guided Council through discussions of the following 

Suggestions:  

20-06 Purple Loosestrife Removal: Completed. 
20-07 Institutional Food Composting Services: Meeting pending with vendor. Lloyd. 
20-08 Food Composting Services for Cottage Residents: Being considered – Meeting  

  Pending with vendor. Lloyd. 
20-10 Umbrella Request – An umbrella has been ordered. Completed. 

 20-11 Add Crosswalk – Either a vendor or HAP staff will paint it. In Progress. Lloyd.  
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20-12 Cup Holder for coffee machine(s) – New. The motion was approved to look into 
            this suggestion. Elizabeth will follow up. 

 
Peter will submit a Work Order to remove the Suggestion Box from the Club Room since 
it is not a functioning one. 

  
Committee Reports 

Community Outreach: Wanda – No meeting has been held recently.  
Cultural Programming Forum: Anne - No report. 
Dining: Clark – Fine Dining Report (1) Lloyd will provide written information about the 
proposed system for Council. (2) The Point of Sale (POS) system for handling orders in 
the dining room will speed up orders and accuracy. It will be tested on August 27. 
Council members will be invited to the test dinner. 
Friendship: Dave – No report. 
Go Green: Peter – No meeting has been held recently. Elizabeth will be removing the Go 
Green boxes from Hahnemann Square and the Hahnemann Club.  
Health Affairs: Nancy – Next meeting is scheduled for August 31. 
Landscape: Nancy – Sidewalks to the apartments are being installed now. 
Library: Betty – On August 19, members (1) agreed on printing two paper copies of the 
catalog, one by author and the other by title; and (2) learned how the Book Selection 
group makes its decisions and how residents can provide suggestions through the book 
selection box in the library. 

 
Old Business –  

 Policy on size and number of window signs– To be continued. 

Discussion about Inactive Committees (and active committees, clubs, forums, and 

making way for new groups) – Deferred. 

 Rules about masks – Elizabeth said, “masks are to be worn at all time in common areas,  

except when physically eating.” Since there seems to be confusion among residents 

about when to wear masks and how to wear them, Council is asking for the policy about 

wearing masks to be clear and consistent.  Elizabeth will take this request back to Lloyd 

and his administrative team.  

Fire and Safety Review – A Fire Safety Procedures memo was distributed to all residents 

on August 19, 2020. 
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New Business –   

2020 Election. Anticipate and prepare.  The HAP political activity policy will be 

redistributed at the end of September. Every registered resident should have received 

an absentee ballot application from the Board of Elections. Elizabeth said that help 

would be offered to residents to fill in the application for a ballot. She is waiting to hear 

back from the Board of Elections regarding the use of the Hahnemann Club as a polling 

place.  

Administrative Report- Elizabeth 

1. Memory Care wing on Laurelwood is waiting for final approval from New York State. 

2. Flu shots will be administered on September 28 in the AM.  A memo will be sent out. 

3. A memo on the definition of political signs is pending.  

4. Still waiting to hear from Spectrum about a HAP in-house TV station. 

5. POS System equipment installation and staff training will happen before a trial run is 

made on August 27.  Residents will be able to see their points and days they dined on 

the POS web portal (not the HAP Portal). 

6. Information on the proposed new point system will be provided to Council to ensure 

clarity. No changes will be made in 2020. 

Final Note: Think about creative uses of the in-house TV system. 

The meeting was adjourned at 11:10 a.m. 

NEXT Meeting:  Tuesday, September 8, 2020 at 10 a.m. 

     Betty Iwan, Secretary 

 


